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Text message training







EMERGENCY
CARE

40 mile walk is no longer
the only means of alert-
ing professionals and
immobile patients can
receive emergency care

STATUS
UPDATES

Potential to facilitate
continuity of care over
distance and receive
patient updates.

SAVING LIVES
THROUGH SMS

DRUG
INFORMATION

Informs CHWSs of proper
drug dosages and uses,

GIVE
2 PILLS
DAILY

REFERRALS

Lets the clinic know the
patient is on his/her way
to the clinic for treatment
and communicates the
nature of the problem.

SENDING
PATIENT
TO CLINIC

TREATMENT
SUPPORT

The SMS network
connects point-of-care
questions with answers
from the clinic.

MOBILIZATION

Connects patients to
support groups and the
public to testing and
immunization schedules.

FRONTLINESMS



Information

Patient care
Logistics




Information

- Patient follow-up
- HIV/TB adherence records and status reports

- New symptoms

Pilot

1400 patient updates
400 ART adherence updates
$3,000 of fuel and 2100 hours saved

\S 4




Patient care

- Remote requests for care
- Drug information auto-replies

- Point of care support

Pilot

1 30 remote patients in 5 months
Enrolled 100 new patients in TB program
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Logistics

- Drug and supply stockouts
- Support group coordination
- Training and meeting organization

- CHW-CHW communication

- IGA reports
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Data source: World Health Organization. Global Atlas of the Health Workforce
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Malawi, Uganda, Mali, Kenya, Cameroon, Burundi, India, Bangladesh, Haiti, Honduras
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PatientView

800 FrontlineSMS
File Settings View Help

7~ Py
(s 4 Home Contacts < - Keywords | /Messages ' E-mails Phones Patient View == Forms
}hf{ = g

hone: /dev/tty.Bluetooth-PDA-Sync No phone detected,

Cost estimator: GBP 0.40 / SM!

B = > o Patient at a Glance
Q_) . Search: || [ Whitney Corleogne
= I CHW | Patient | Freeform Text | Form | Field } ID: 12
o Male
€ Name Age CHW :
m Phillip Richards 0 James Tender Age: 0
e Jesse Trunch 0 James Tender CHW: James Tender
(0 Dieterich Ames 0 James Tender
& Teddy Schy 0 James Tender CHW at a Glance
Theodore Finkley 0 James Tender James Tender
Mark Black 0 James Tender D: 1
Forscythe Ballard 0 James Tender Male
Wilson Coyote 0 James Tender Age: 0
Winnie 0 Dieterich Coyote Phone Number: 4563082730
Terrence Taraban 0 James Tender ;
Whitney Corleogne 0 James Tender
Wilson \Vacho::ky 0 James Tender SOmatM KBk LG
Whitney Lawson 0 James Tender
Jesse -1 Wilson Polombo
Wilson Coriander 0 James Tender
Dolores Fiars 0 James Tender
Humphrey Threadbare 0 James Tender
Poe Polombo 0 James Tender
Wilson Jackson 0 James Tender
Margot Black 0 James Tender
Terrence Jackson 0 James Tender
Katherine Tender 0 James Tender
Mark Flars 0 James Tender
Humphrey Fiars 0 James Tender
Mark Fiars 0 James Tender
Dieterich Corleogne 0 James Tender Edit this Patient’s data Edit this view
Wylie Black 0 James Tender
Dolores Black 0 James Tender
e Myniﬁcent ., il Submit Form for Patient Create a Patient Delete this Patient
Terrence Richards 0 James Tender




eoe6 OpenMRS )
év By v e v l;) {J} \0 http://localhost:8080 fopenmrs/index.htm;jsessionid=A0E6445561 ¥ } L (' mysql list users Q\ 3
facebook |j coms blackboard openmrs SoC¥Y Modules - OpenMRS paste

@ open... ©| @ Step-by.. @ Affresco... & Informati.. &) 2007St.. T, MySQLA.. @ MySQLo.. T, MySQLA.. |+

@.{.{3 OPENMRS Not logged in | Log in | Help
Home | Find Patient | My Profile

OPENMR

MEDICAL RECORD SYSTEM

Welcome to OpenMRS. Please login to proceed.

Username:
Password:

I I forgot my password
Log In

English (United States) | English (United Kingdom) | frangais Last Build: 05/29/2007 12:45 PM Version: 1.1.0 Build 1825 Database Version: 1.1.0
Done y/
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web server

local “tech hub”



Thank You

Josh Nesbit, Executive Director

Email: josh@medic.frontlinesms.com

\+/ http://medic.frontlinesms.com

Twitter: @joshnesbit and @SMSmedic

FRONTLINEEM%

EDI

mobile: +1 540 454 2941
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